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Introduction Script: 

Thank you for participating in a short interview about your experiences in project GOH and your 

overall health. We are interested in understanding what you think about your experience with 

Project Good Oral Health. There are no right and wrong answers to these questions.  You do 

not have to answer any questions that make you feel uncomfortable or that you do not want to 

answer. If you have any questions about the interview, or at any time during the interview there 

are any questions you do not understand, please feel free to ask me.  

  

AMI Participation: 

1. Can you please describe what you discussed during the one-on-one oral health session 

with Colleen or Clara?  (We are interested in what they remember about this 

session) 

Notes:  
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2. What were your areas of concern, or oral health problems that Clara or Colleen talked to 

you about? Do you remember which concerns were discussed during your session?  

a. What did you think of the teaching tools that Colleen or Clara used? (Interviewer: 

remind participant of the models of the teeth and gums, videos, brochures) 

b. What did you learn from the videos? (Interviewer: probe for learning where to 

brush, how to care for dentures, better visuals)  

c. How useful was the dental screening form that showed where there was plaque 

on your teeth in helping you brush your teeth and floss?  

d. What did you like about the session?  

e. What would have made the session better for you?  

f. Would you have wanted a follow-up session?  

 

Notes:  
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Direction to the Researcher: At this point pull out the participants plan, and ask them 

about it. Refer to your notes done in preparation for the interview.  

  

3. What did you like/dislike about the personal plan for taking care of your oral health that 

you developed with Clara or Colleen?  

a.  Are you currently using your plan? 

    i.   If no, why? What could you do to help you to follow your plan better? 

      ii.  If yes, how so? 

iii. Is there anything that you would like to add to the plan?  

          b. Are there any concerns or worries that you have or that you had about your oral health 

          that you did not discuss with Clara or Colleen? If yes, please explain. 

Notes:  
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4. Since the education session, what changes have you made in how you care for your 

teeth, gums, dentures/partials?  

 

(Probe to describe changes: How often? Changes in technique or equipment?)  

 

(Note to Researcher: Try to get a narrative of what they did right after the session was 

over, and how things might have changed over time.) 

a.  Brushing 

b.  Flossing 

c.  Denture Care 

d.  Self Exams 

e.  Visiting the dentist 

Notes:  
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5. Tell me about any conversations that you have had with other residents in the building 

about your experience and what you learned (about oral health and keeping your teeth 

and mouth clean) from the meeting with Clara or Colleen? 

Notes: 
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Participation in Dental Screening 

Direction to the Researcher: Pull out dental screening form.  

 

1. What do you remember about, or what can you tell me about the exam that took 

place in apartment 106 (GOH Office)?(Probe for: What happened during the exam? 

How participant felt about and during the screening) 

a. What concerns, if any, did you have about it before hand? 

b. What questions, if any, did you have after the exam? (Probe for: what it 

meant to them. Did they have fears about going to the dentists that were 

reflected in their concerns about the examination? Had they ever had an 

examination other than in a dentists office? Or ever had an examination?)  

c. What did you like about it?  

d. Was there anything about it that made you feel uncomfortable or concerned? 

e. Did you learn anything that you didn’t know, that you weren’t aware of before the 

exam?  

f. How could we improve the screening process? (Probe for: privacy, comfort, 

location, personnel, etc.)  

g. Please compare your experiences during the two dental screenings you had (pre 

and post).  

Notes:  
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Oral Health Campaign 

  

(Questions will vary because of attendance- need to check survey and sign-up sheet) 

  

1.  (If participant did attend) Please describe your experience at the oral health fairs.  

a. What did you like? 

b. What did you learn from it? 

c. What could be improved? 

d. Why did you attend?  

e. Do you know the residents who hosted the events? 

                      i.  Did you speak with them during or after the fair? 

 If yes, how did it go?    

 If not, how come? 

f. What materials did you take home from the fairs? 

                          i.     How did the materials help you? 

                          ii.      Have you shared them with anyone? 

g.  Why do you think some building residents did not attend?  

 

2. (If participant did not attend) Why did you not attend? (Probe for: deeper understanding 

of absenteeism) 

3. Why do you think people participated/attended the oral health fairs? 

4. Why do you think people didn’t attend?    

5. How can we organize the fair so that more people would come?  

Notes:  
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General Thoughts/Comments about experiences 

1. How has interest in oral health concerns changed in the building since Project GOH? 

a. We have been working in the building for about 9 months, what things do you 

think have changed in the building for residents? 

2. Why do you think people participated in the project?  

3. Why do you think people did not participate?  

a. Is there anything about the topic?  

b. Is there anything about the building?  

c. Is there anything about how things are organized in the building?  

d. Was there anything about how the project was organized and presented? 

e. Was there anything about how the project was advertised? (Probe for whether 

they think there was enough publicity about the project; did people see the 

posters; did they read the flyers)   

f. In general, is there anything about how people get along or interact that might 

keep them from participating in this kind of project? 

Notes:  

 

 

 

 

 

 

 

 

Give participant an opportunity to make any additional comments. 


